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Queena Pun is an experienced human resources professional currently serving as General 

Manager, People Planning & Solutions at the Airport Authority Hong Kong, overseeing 

manpower planning & talent attraction, HR business partnering, compensation & benefits, and 

HR digitalization. In her capacity, Ms Pun formulates reward strategies, develops people-

focused solutions, and leads HR digital transformation projects to support the Authority’s long-

term development. 

 

Previously, Ms Pun also held various management roles within the Authority, including 

General Manager, Rewards & Organization Development, General Manager, HR Relationship 

Management, and General Manager, Organization Development & Staffing, providing 

leadership across multiple areas of the HR function. With a strong people focus, she is 

committed to fostering a supportive work environment that recognizes contributions & 

achievements, prioritizes employee well-being and promotes opportunities for career 

development. 

 

Before joining the Authority, she was the General Manager of Human Resources at Sino 

Group.  She has also worked for several major organizations, including the Hospital Authority, 

HK Telecom/PCCW, MTR Corporation Limited, and The Wharf (Holdings) Limited. 

 

Ms Pun holds a Bachelor of Arts (Hons) in Business Studies and a Post-Graduate Certificate 

in Hong Kong Law from the City University of Hong Kong. 

 

In addition to being a Council Member of HKCAAVQ, Ms Pun serves as an Honorary Advisor 

to the Manpower Developer Award Scheme under the Employee Retraining Board and is a 

Director of the HKIA Staff Services Limited, a subsidiary of the Airport Authority Hong Kong. 


